
LindeDirect is Linde’s online solution for purchasing gases and equipment. Being able to shop and make 
purchases without leaving your workplace or home – and in just a few clicks – helps you spend less time 
ordering and more time taking care of what matters to you: your business. The site includes a variety 
of e-business tools for integrating with customer platforms including traditional EDI/cXML integration, 
punchouts and hosted catalogs. 

LindeDirect offers full e-commerce capabilities and is built to be fully responsive. The site automatically 
adjusts to fit your device, whether you use a desktop computer, laptop, tablet or cell phone. 

LindeDirect capabilities enable you to:
 → Place online orders for delivery or for pickup at one of our 300+ retail locations
 → Access contract pricing (account holders only)
 → Pay by credit card or charge to your account (account holders only)
 → Access and view documents like invoices and proof of delivery (account holders only)
 → Browse thousands of products (with more being added every week)
 → View retail location inventory
 → Create custom product lists to simplify the reordering of frequently needed items

No matter how simple or complicated your needs, Linde’s online purchasing system saves you time and 
money. LindeDirect gives you online ordering capabilities that are compatible with your contract status, IT 
systems and process requirements. Benefits include: 

 → Improved order placement speed and accuracy
 → Reduced need for manual data entry
 → Virtual elimination of need for paper handling, faxing, phone calls and mailing

LindeDirect reduces the guesswork when placing orders. While online, you can see if the items you 
need are in stock, check available quantities or browse through thousands of items in our catalog to find 
exactly what you need.

Our simplified ordering process is convenient, quick, easy and secure, with the use of SSL technology. SSL 
functionality helps prevent unwanted intrusion into the system, protecting login credentials, financial 
information and privacy.
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It’s simple to get the status of existing orders and open invoices. Use your purchase order number or 
the system assigned order number to view and/or download unpaid invoices and proof of delivery 
documents in Adobe PDF format. You can also check account and cylinder balances online. LindeDirect 
makes it easy to track what you have in-house and what’s outstanding.

Prefer to pick up your order rather than have it delivered? LindeDirect makes it easy to place your order 
online and pick up your items at one of our 300+ retail locations.

LindeDirect is user friendly, but there may still be times you require assistance. Have a question about 
your ordering process? Do you need billing support? Do you need help determining which product is 
appropriate for your metal fabrication needs? Call our help desk toll-free (1-800-773-4877) or use our 
online chat feature to speak with a billing representative, welding specialist or specialty gas specialist, 
available from Monday-Friday 8:00 a.m.- 8:00 p.m. EST.

Products available online at LindeDirect include:
 → Products by top name manufacturers like Miller Electric, Lincoln Electric, Hypertherm, ESAB,  

Tillman and United Abrasives
 → Premium quality PROSTAR™ brand products
 → Industrial, medical and specialty gases and blends
 → Welding wire and electrodes
 → Gas equipment and regulators
 → Welding and cutting equipment and consumables
 → Abrasives
 → Power tools
 → Safety equipment and PPE

If you have an established account with Linde, you can use it to request online access and quickly put 
LindeDirect to work for you. If you don’t have a LindeDirect account, you can still purchase parts and 
equipment on our online store using a valid credit card. To purchase gases, please send a request to 
lindedirect@linde.com to begin the application process. 
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