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Welcome to an elite class of service and support 

Making our world more productive



Welcome to an Elite Class of Service  
and Support

Introducing Our Performance-Enhancing Elite  
Customer Program, Available Exclusively to Linde’s  
Most Valued Partners

As the largest industrial, medical and specialty gas company in North 
America, Linde has the right gases, supply modes, equipment, and 
services to keep our customers’ operations running smoothly and 
productively.  

Our Elite Customer Program – aimed at serving Linde’s top clients – 
augments our fundamental commitment to success with an added 
level of exceptional service. This program fosters communication and 
review to ensure your organization is leveraging Linde’s full breadth of 
capabilities and depth of know-how. We strive to equip your team with 
a continuous, performance-enhancing edge to help you achieve high 
quality results as cost effectively as possible.

Your Continuous Improvement Team

At Linde, we believe that the right gases, delivery modes and 
processes are only part of what is required to help our customers 
sustain a productive operation. That’s why we offer our elite customers 
consistent service and support. We continuously assess current 
practices and search for faster, more cost-effective ways to help you 
enhance your operation through each review.
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Linde’s Elite Customer Program helps:
 → Identify enhancement projects and priorities 
 → Maintain effective, well-coordinated project implementation 
 → Streamline operational and purchasing efficiency 
 → Ensure continuous improvement through regular reviews

And because our Elite Customer Program supports only our most select 
customers, you gain immediate access to Linde resources, allowing you 
to move forward quickly with the right solutions.



Customized Planning.  
Continuous Service. Reliable Results.
At Linde, our commitment to improving your operation goes beyond any single event. From goal-setting dialogue and facility  assessment, to 
consistent service and support, evaluation and review, we’re not just driven to help your team achieve immediate success — we’re committed to 
supporting lasting growth — together.

Quality, Stability, Repeatability 

Whether your measurements are for 
engineering purposes or compliance, Linde 
provides the quality you need through our 
full line of pure, process and calibration 
gases and gas mixtures. Our state-of-the-
art manufacturing and cylinder treatment 
processes give you performance excellence 
through gas quality assurance.

Construction Services 

If your operations require new construction, 
enhancement, relocation, replacement or 
removal of gas supply systems, Linde has 
the experience to help you be successful and 
efficient. We are your single-source solution 
from initial design and engineering through 
implementation, gas supply and support.

Goal-Setting 

Starting with a formalized business review 
and action plan aligned to your organization’s 
unique challenges and goals, we work 
with you to select the delivery mode, 
internal training and process and equipment 
enhancements you need —  all while providing 
consistent support and service. 

Equipment Optimization,  
Replacement or Upgrade Plan 

The right equipment is essential to protect the 
integrity and optimize the use of your gases. 
Linde will help you develop an equipment plan 
based on your unique structure and goals. 
Our gas distribution systems are designed 
and fabricated  in-house using high quality 
components.

Logistics and  
Delivery Improvements
 
No matter what your operation calls for,  Linde 
supplies you with a reliable gas  delivery 
system to keep your processes flowing. 
Whether it’s our time and money-saving 
PREDICTIVE DELIVERY™ service or a cost 
effective microbulk gas delivery system, 
we work directly with you to help ensure 
continuous, uninterrupted productivity.

e-Commerce

 
Linde makes it easy to do business at  
www.lindedirect.com. Electronic solutions 
expedite ordering at contract prices and help 
obtain product information while providing 
your organization enhanced visibility and 
control overspending.
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Leverage Your Elite Advantage
As you are one of our elite customers, we’re committed to your complete success.  Whether it’s continuous process efficiency 
reviews or immediate access to know-how and resources, tapping into Linde’s Elite Customer Program will help you find a more 
cost-effective and productive way of doing business.

Helping Customers Increase Productivity with:
→ Quarterly business reviews with industry experts
→ Planning, training and solutions aligned to your specific needs
→ Efficient, cost-effective implementation and process improvements
→ On-site assessments and future goal-setting
→ In-depth analysis resulting in bottom line savings

Making Our World More Productive
Linde is the largest industrial, medical and specialty gases company in North America and the preferred choice for many oper-
ations managers, engineers, scientists and procurement professionals.  For more than 100 years, Linde has been dedicated to 
safety and customer satisfaction.  We provide products, technologies and services that represent high standards of quality and 
reliability.  We deliver productivity and environmental benefits to a wide variety of industries, including aerospace, chemicals, 
food and beverage, electronics, energy, glass, healthcare, metal fabrication, pharmaceuticals, refining, steel and water treatment.


